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Please ensure you read and fully understand these booking terms and cohdmons i \

a 1
| _ |
Bookings are subject to t_he following terms and C(lﬁnditions.
. E'

A contract between you and the owner will come into existence when payment is received, and a booking

e

receipt confirmation is issued. The contract b1r}ds you & all the members of your party. It is your respons1b1l1ty
to ensure that all members of your party acceptllthe terms of the contract set out in these terms & condltlo s of
booking. Failure to disclose all relevant 1nformat1on or comply with thbse terms may lead to term1na{t1on if the
contract & loss of the bookmg [ l : |

» Anon-refundable 50% deposit.of the holiday cost 1s payable at the timeof booklng Bookings made less than
six weeks before your arrival date must be paid in full plus the £50 refundable damage deposit (if requestqd)

¢ The balance must be paid no la’?er than 1month before the commencement of your {hollday If the balance 1'
not received by the due date, then your holiday w1ll be treated as a cancqllatlon an(ﬁ the client will remain E
liable to pay the balance of the rent | l‘ 3,

e All cancellations must be n0t1ﬁeld in writing. If you cancel your holiday more than 1 year before it is due to
start, then your deposit will be forfeit. If you cancel less than 1 year beforh the hol1day, then the 50% deposit
will apply. If you cancel less than 6 weeks before the hohday, then the full balance remains due and is not

refundable. j { 1

_,..,,-T T

¢ Ifthe country (UK) goes into a mandatory Lockdown and the holiday must be cancelled theln the deposit ar
any other monies paid will be refunded in full. .. I |

d

e~

¢ We strongly advise that you take out comprehensive travel insurance to cover cancellatlorls If you choose not
to, then you accept responsibility for any loss that you may incur due to yqur cancellatlonl
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e Your booking will not be cancelled by the c&wner except in exceptiobal circumsl%ances beyond our Lg:ontrol.
Notification will be given of the cancellatio%'] as soon as possible and we will promptly refund all pilyments
[} [ L g {
made for your holiday. Our liability for cancellation will be limited 'ito payments made to us.

e No parties or events (including'stag and hen parties) — the maximui_’n number of persons using the

| ! ¥
accommodation at any time must not ex_ceedll_(S persons) can occup¥ the property. We reserve the right Eo
terminate the booking without notice and wi#ih‘out refund in case ofla breach of this condition. 1

e Bookings cannot be accepte‘d from pérsons under eighteen years of ge. ". \
¢ The owner reserves the right to refuse a bookiﬂ‘g without gi\}ing any reason. !.' ' .
¢ We or our representatives reserve the right to elljlter the property at any time to fuPdertake essential 1“1

maintenance or for inspectio‘ln purposes. \ { "

e Tenancies normally commen\ce at14.00 on the d‘ay of arrival unless oﬁherwise agﬂfeed and guests are ;_

4]

\

required to vacate the rental by 11.00 on the day of departure. This alll,r)ws the acqulommodation to be
thoroughly cleane,:d and prephred for incoming guests. { ( \

i ] ‘

* Vaping or smoking anywhere inside the premises will resultin immediate termination of occupancy and:i
forfeiture of all payments. This must be strictly adhered to and cleaning caused lgy pets or smoking will ]qe at

] ¥ | ]
the expense of you at a cost of £125. ‘ ? |

e Pets: ::' : ' \
\ I |

-Only 1 dog is allowed at any one time | i [

-Please don't let your dog onto the furniture, especially sofas and ensure they aré kept downstaiirs only. {
| i | | I

e

-Guests are responsible for cleaning up after their d'o'g. i ' {
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¢ Damage deposit (if taken) — In making a b okmg you accept resp0n51b1hty for any theft, breakage or

damage caused by you, pets or any member of your party and agree to indemnify us in full for anyloss that

we may incur as a result. A security deposit of £50 is required and \Aéﬂl be returned within 7 days of the end

of your holiday, less the cost of damage/breakages. ' _
e Damages and breakages — please treat the facﬂltles & accommodatmn with due care so that other|guests

may continue to enjoy them. If you notlce somethlng is missing or d‘amaged in your accommodatlbn please

let us know immediately so that we can take the appropriate action. If there has been any damage or i

breakages during your stay, we would be grateful if you could report | them promptly, especially before \

check-out. The accommodation will be inspected at the end of the hollday & you may be charged for any,| loss

or damage. '1 ; 1
¢ Please do not move any furniture from one room to another. | y E

¢ Please remove shoes before enterlng the house. | "- \ '

\

o Please lock the doors and close the windows when you leave the property unoccupied. ‘E
» Please make sure you switch off lights or any electrical appliances when you go out.
¢ Please don’t take any bath towels with you out of the house. : i

e The owner reserves the right to make a charge to cover additional Cleaning costs 1f the client leaves the
property in an unacceptable condition. ‘

£

| |
+ Please note that if any keys issued are not returned at the end of your stay, then the cost of replacement will
be charged to you. '. |

e The client may in no circumstance re-let or sublet the property, even free of charge. 1 |

|
The owner shall not be liable for any temporary defect or malfunction of any equipment, machinery or | 'l
appliance in the building, grounds, or hot tub. l. Jl ‘ r !
\ .
|
|
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ACCOMMODATION TERMS
CONTINUED

No compensation ‘will be glven for any tem‘;orary outage of electrlq:lty gas, water internet connecuon or
television service. | ;

The owners are not responsible for the loss of any personal belongihgs or valuables of the guest.

All inventory must remain in the property ahd not be taken to another property. , _
Hot tub ' | i ' f
The hot tub can be made available at Church Vlew Cottage or the Hideaway Hut only — 48 hours’ hotlce is
required, and payment is £80 i '

e gt

i t
Please avoid using glass or sharp objects near the hot tub. ‘I
i

Please see our further guidance notes! regardlng usage. 5~
Guests are responsible for the safety and securlty of their children at all times. Never leave children w1th0ut
adult supervision. 1

\ ¥ !
Please park your vehicles in the designated parking space, ensuring cars do not block access to other "
properties. Parking is limited/to 2 vehicles. - [ )

|

Please respect the community and try to keep noise levels to a mlmrndrn espemally between 11 pm and 8

|
f \
! i

We reserve the right to terminate a holiday without compensation wheﬁe the unreasonable behaviour ofithe
persons named on the booking (or their guests) may impair the enjoyment, comfort or h'f:alth of others. |
Barbecue — please use the designated barbecue utensils and clean the barbecue ;after use. |

am.

Candles are not allowed inside the house. ' '
Check-out — 11.00 on day of departure. '

\’
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Any problem or complaint whlch the client mdy have concerning thei “hollday mu$t be immediately Feported
directly to us (Stephanle on 0794|1 340291) an \we will endeavour to P jt matters I‘l%ht Any complalnts not {
reported to us at the time and only reported aft T the client has return d from hohday will not be considered by
the proprietor. y ; ‘ \ @ ‘_ \

- R bl ?
We reserve the right to make reasoneble-.,amendﬁlents or additions to th*sese terms z;nd conditions withiout notice.

' ‘ , {

| , \. ! a

This property is privately ownef;l We expeot all gu@sts to enjoy the fac1ht1‘es and treat the property Wltil the same

L\

respect that they would with thelr own house 1 ( ¢ L

Other helpful information such as emergency contact details etcis available in the iqformatlon pack held il!

within the cottage. 'l_ 1
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